Contract of Agreement with Plum Crazy Cake Co.
OUR GUARANTEE:

We’re delighted that you’ve chosen Plum Crazy Cake Company to provide a unique cake creation for your special event. We promise you the best product and service. It is our wish that by choosing Plum Crazy Cake Company, we can be an important part of your special event and surpass your expectations.

BOOKING A DATE AND DEPOSIT:

Your date becomes reserved only when this contract is drawn up, signed, and a non-refundable $25 booking deposit has been received. In addition to the $25 non-refundable deposit, we require 50% of the contracted price at the time the contract is signed – this will include your $25 deposit.

CHANGES TO YOUR ORDER:

Changes to your cake order: size, description, flavors, etc. will be accepted until two (2) weeks prior to your event. After that lockout date we cannot accept any changes. Changes to your order may change the original price quote and may result in additional monies being due, keeping in accordance with the 50% deposit due at signing, 

CANCELLATION POLICY:

Cakes cancelled less than to two (2) weeks before the scheduled event will generate a 50% refund, less your $25 non-refundable deposit. Any event cancelled within three (3) days of the contracted event forfeits all payments made, as expenses will have been incurred and the date cannot be rescheduled with another client. In the event that something occurs to affect or alter your scheduled event date, please contact us to discuss options. 

FINAL PAYMENT:

The remaining 50% of the contracted price and/or balance due should be received at least one (1) month prior to your event. If the balance due is not received one month before your event, we will invoice you for the remaining balance due, plus a $20 late fee. This must be remitted to us within three (3) business days in order to continue reserving your date.

YOUR CUSTOM DESIGN:

A worksheet listing the design and specifications of your cake will accompany this contract. This worksheet is a design agreement, and will include either a sketch or a photo of your cake. We will ask for information from you, which may include photos, pictures, color schemes, swatches, etc, to best decorate your cake. We follow the design worksheet and your instructions to the best of our abilities, but we do not accept responsibility if a client fails to supply to us the appropriate materials or adequate articulate information necessary to create the cake she/he has envisioned. 

DELIVERY:

Delivery is free within a 10-mile radius from our kitchen facility (near Ashlan Ave. & Fwy 168). For locations greater than the 10-mile radius, a $20 delivery fee will be charged, plus a per-mile rate for total miles driven.

PICK-UP:

Some cakes may allow for pick-up at the designer’s discretion and is dependent upon the type and structure of the cake. If you choose this option, it is the responsibility of the customer to provide an appropriate means of transporting the cakes. The use of an air conditioner is highly recommended anytime the temperature is 60 degrees or greater outside. 

If you have chosen to have your cake picked up, we cannot be responsible for damage to any cake once it has left the premises. In addition, the person who picks up the cake must sign a waiver at the time of release and that person is solely responsible for delivery. Any emergency repairs or additional cakes will be subject to additional fees and the cake designer’s availability.

EQUIPMENT & EMBELLISHMENTS:

Should any cake stand equipment be used, such as a plateau, cake tier stand, or any other returnable equipment, a deposit will be due for the use and return of such equipment. Items must be returned in the same condition to Plum Crazy Cake Company within one (1) week in order for you deposit to be returned. Should the equipment not be returned in the appropriate time frame, an additional fee, equal to the cost of the item’s replacement cost, less the amount of the deposit will be required from the client. 

Any embellishment or equipment (cake servers, knives, etc.) that the client contracts Plum Crazy Cake Company to acquire for them shall be at cost plus a reasonable fee. 

ADDITIONAL FEES OR CHARGES: 

There will be a $25 fee for all returned checks.
SERVICES PROVIDED:

Plum Crazy Cake Company and its owners and operators Launa Grunau & Heather Hilscher, or a designated representative will make proper arrangements with the client or the client’s authorized representative to safely deliver and assemble the cake and other applicable items on the agreed upon date and time agreed to in the contract. All reasonable care will be taken to ensure that cake is presented as intended. Should damage occur to the cake in transit prior to assembly or during placement, Plum Crazy Cake Company will make every attempt to correct the situation. Should the damage be irreparable, Plum Crazy Cake Company will reimburse a portion of the cake, not to exceed the initial deposit amount of 50%.

LIABILITY: 

Once your cake is placed as specified at your venue, Plum Crazy Cake Company will not be held responsible for any damage or any injury that would occur as a result of cake being moved, rearranged or any other ways tampered with thereby compromising the structural integrity by anyone not represented by Plum Crazy Cake Company.  Any un-level or unstable surfaces are the sole responsibility of the client.  

While one of our cakes might just be the ninth wonder of the world, it’s still a perishable item and is susceptible to extreme heat or other weather conditions. Therefore, Plum Crazy Cake Company will not be held responsible for the deterioration of any cakes set-up in outdoor open-air venues due to veritable temperature and weather conditions such as excessive heat or humidity. Please note that direct sunlight and temperatures of 75 degrees and higher may have drastic and adverse affects on any cake.

We also, cannot assume responsibility for certain allergic reactions, or unforeseeable dietary reactions to your chosen fresh cake and fillings that may occur as a result of our services and provision of your chosen custom cake creation, and it is our hope that this would never be the case. Our sincere goal is your utmost pleasure with our cake services and we strive to obtain a future relationship with all of our clients.

Client Signature: _______________________________________________ Date: _______________

Deposit Received: ____________________ via: ______________________ Date: _______________

_________________________________________________           _________________________

Representative of Plum Crazy Cake Company


     Date:                                    

